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PRESCRIPTION CHARGES
Please note that prescription charges will increase to £9.65 from 1 April 2023.  Also the cost of Prepayment Certificates will increase from that date to £31.25 for 3 months and £111.60 for 12 months.  The recently introduced HRT PPC will be £19.30.  
REPEAT PRESCRIPTIONS

Please note that we require AT LEAST 4 WORKING DAYS’ NOTICE for all repeat medication requests.
*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
FACEBOOK PAGE

Remember we have a Facebook page.  Not all our patients are on Facebook but increasing numbers are and this will be an additional way of sharing information about how to best use your GP Surgery.  Take a look at ParkSurgeryDriffield on Facebook and feel free to ‘like’ us as this helps to spread awareness of this webpage locally.
*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  

TIME OUT FOR LEARNING

The practice will close for staff education on the afternoons of 26 April, 18 May and 21 June 2023.  If you need a doctor urgently on these days, please ring 111 or just ring the surgery where a message will direct you.

PATIENT REFERENCE GROUP

Are you interested in being involved in our patient group?  The idea is that this group supports the practice but is self-managed.  Meetings are held approximately every 3 months and these will be via MS Teams so you will need to have access to this technology. We have a couple of members in place but could really do with 3 or 4 more.  You need to be a registered patient and if we do have lots of interest, we will select patients from different age groups.  Please email theparkreception@nhs.net if you wish to be involved.
*******************************
TEXT MESSAGING

As you may know, we have increased the use of text messaging to our patients. We have some software which enabled us to text a patient, saving the wording of the text in the medical record, and giving the patient the opportunity to respond if/when necessary.  Also it gave us the ability to give the patient the option to send in photographs for the GPs and nurses to be able to review the condition in advance.  You may have already given us consent to contact you in this way but if not, and you are happy to receive communication via text message, please let us know so we can ensure the consent information is accurate on your medical record.

*******************************

NHS 111

The NHS 111 service will help you access urgent local health services when you need them and out of hours.  Call NHS 111 if you need medical help fast, but it is not a 999 emergency.

About the Service
· If you need to contact the NHS for urgent care there are only three numbers to know; 999 for life-threatening emergencies; your GP surgery; or 111.
· When you call 111 you will be assessed, given advice and directed straightaway to the local service that can help you best – that could be an out-of-hours doctor, walk-in centre or urgent treatment centre, community nurse, emergency dentist or late opening chemist.

How the Service Works

· 111 will get you through to a team of fully trained call advisers, who are supported by experienced nurses.  They will ask you questions to assess your symptoms, and give you the healthcare advice you need or direct you to the right local service.
· The NHS 111 team will direct you to the people you need to speak to.  If they think you need an ambulance, one will be sent just as quickly as if you had dialled 999.
When to Call
You should call NHS 111 if:

· you need medical help fast, but it is not a 999 emergency;
· you do not know who to call for medical help or you do not have a GP to call;
· you think you need to go to A&E or another NHS urgent care service; or
· you require health information or reassurance about what to do next.

Why People Should Use This Service
· When you need healthcare urgently NHS 111 will direct you straightaway to the local service that can help you best.

· NHS 111 can help us take the pressure off the 999 service and local A&E departments, so that they can focus on emergency cases.
WANT TO STOP SMOKING?

If you are interested in stopping smoking and want some help, you can contact the Health Trainers who will provide you with some personal support and motivation to enjoy a healthier lifestyle.  They can help you set a quit date and provide you with free Nicotine Replacement Therapy.  For further information or to book your FREE appointment, call them on 0800 9177752 or email on:-     HNF-TR.healthtrainers@nhs.net
*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
TRAVEL VACCINATIONS
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Travel vaccinations are required for many holiday destinations as are medicines which prevent Malaria.  To ensure that you receive maximum protection against disease you need to contact the surgery as soon as you book your holiday.  If you are going back-packing or to an underdeveloped country, you may need a more complex regime of immunisations.  Some vaccination courses can take up to 6 months to complete especially for children.  You will be asked to complete and return a form, giving details of your holiday and general health.  This should be returned as soon as possible prior to your first appointment, so that the nurses can ensure you receive the best care and advice.  Some vaccines required for travelling are available on the NHS free of charge, but others incur a private charge. 
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The nurses obtain up to date information about recommended immunisations and malaria prevention from various sources including medical journals, websites and occasionally the Department of Tropical Diseases in Liverpool. 

If your holiday is booked at the last minute or requires more unusual immunisations, you may be asked to attend a Travel Clinic who will charge you for the vaccinations - York Travel Clinic - Tel: 01904 784484 Haltemprice Travel Clinic - Tel: 01482 654805). 
* * * * * * * * * * * * * * * * * * * * * 
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EASTER OPENING HOURS

Good Friday – 7 April

Closed

Saturday 8 April

Closed

Sunday 9 April 

Closed

Easter Monday – 10 April  
Closed

Tuesday 11 April 
Open as usual
In case of an emergency when the surgery is closed please ring 111.
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BANK HOLIDAY OPENING

HOURS

Friday 28 April
Open as usual

Saturday 29 April
Closed

Sunday 30 April
Closed

Bank Holiday Monday 


1 May
Closed

Tuesday 2 May
Open as usual
In case of an emergency when the surgery is closed please ring 111.
BANK HOLIDAY OPENING

HOURS

Friday 5 May
Open as usual

Saturday 6 May
Closed

Sunday 7 May
Closed

Bank Holiday Monday 


8 May
Closed

Tuesday 9 May
Open as usual

In case of an emergency when the surgery is closed please ring 111.
BANK HOLIDAY OPENING

HOURS

Friday 26 May
Open as usual

Saturday 27 May
Closed

Sunday 28 May
Closed

Bank Holiday Monday 


29 May
Closed

Tuesday 30 May
Open as usual

In case of an emergency when the surgery is closed please ring 111.
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SOME USEFUL TELEPHONE NUMBERS





Park Surgery Reception		01377 272747


NHS 111	    	            111 
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