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ORDERING  REPEAT PRESCRIPTIONS
Please note that the dispensary requires 4 full working days to prepare repeat prescriptions or medication.

With the Christmas period quickly approaching, to avoid unnecessary stress on the local health system, please consider your medication needs and order well in advance as demand is significantly higher at this time of year.

For dispensing patients we ask that you allow 5 WORKING days from placing your prescription order with us at the surgery to collecting your medication.  Last day for ordering repeat medication will need to be close of day on 16th December.  Any orders place after this cannot be guaranteed before Christmas.

[image: image3.wmf]For non-dispensing patients, please liaise with your local pharmacy with regards to their current turnaround times as these may vary (on average these are 7-10 working days).

Please do not request any double issues as we will only be issuing 1 months supply of medication as per local guidelines.
*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
PATIENT REFERENCE GROUP

Are you interested in being involved in our patient group?  We are trying to recruit new members. The idea is that this group supports the practice but is self-managed.  Meetings are held approximately every 2-3 months and these will be via MS Teams so you will need to have access to this technology. We have a couple of members in place but could really do with 3 or 4 more.  You need to be a registered patient and if we do have lots of interest, we will select patients from different age groups.  Please go to our website (www.theparksurgerydriffield.nhs.uk)  scroll down the home page and click on ’join our Patient Practice Group’ if you wish to be involved.
*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
REGARDING YOUR BLOOD TEST RESULTS

Please ensure that reception has your correct address and preferred telephone number in case we need to get in touch urgently.  If you would object to a telephone call or message home, please make sure we know.

We are trying out new ways of communicating results and information to improve efficiency and this includes the use of text messaging.  It is possible you may receive a text message if you have given 
consent for this, so please ensure we have an up to date mobile number.
We handle thousands of results each day.   It is not possible to contact all patients about results, unless they are significantly 
abnormal.  Results can also take a week to get to us.  Please wait for this time before contacting our staff who will let you know if the results are normal and what the GP’s comments are. 

If you would like to speak to a GP or nurse about your results, please bear in mind that their availability to speak to you will depend on their working commitments and may not be ‘same-day’. 

Please be aware that because of medical confidentiality, we can only speak to the patient (or parent of an under 16 year old) about results, unless we have the written permission of the patient. 

Thank you for your cooperation.

*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
GUIDANCE REGARDING INFLUENZA HEALTH PROTECTION ADVICE
[image: image4.wmf]General hygiene can help to reduce transmission of all viruses. This includes:

· Covering your nose and mouth when coughing or sneezing, using a tissue when possible. 

· Disposing of dirty tissues promptly and carefully. 

· Maintaining good basic hygiene, for example washing hands frequently with soap and water or hand sanitizing alcohol gel to reduce the spread of the virus from your hands to your face or to other people. 

· Cleaning hard surfaces (such as door handles) frequently using a normal cleaning product.
What should I do if myself or a family member has symptoms of flu?
IF YOU OR YOUR CHILD HAVE ANY OF THE SYMPTOMS OF COVID 19

· New persistant cough
· High temperature

· Loss of taste or smell

RING 119 – For advice and self-isolate.

Please always wear a face covering when entering the building unless exempt.
For children aged under one year

[image: image5.wmf]If your baby seems unwell and you think flu may be the cause you should phone your GP for advice. If your baby has a high temperature at or above 38°C and shows any of the symptoms below you should seek immediate medical advice:

· Severe breathing problems, grunting or noisy breathing when calm. 

· Unduly sleepy or floppy.
Severe dehydration, with sunken eyes and wrinkly skin. 

· Has a change in skin colour, becoming pale or blue-ish. 

· Strikingly irritable/agitated/having fits. 
For older children
If your child has the signs and symptoms of flu, such as fever, fatigue, lack of appetite, coughing, sore throat, pain in muscles and joints, headache and chills and, in some cases, vomiting and diarrhoea, you should keep your child away from school until they have recovered and are free of symptoms. This is to avoid spreading the infection as much as possible.
If you have flu-like symptoms and are concerned that you may have flu, ring 119 in the first instance and if they do not think you need a Covid test, they will refer you to your GP.
Influenza
Please support your GP practice with regard to booking your flu vaccination

The doctors and staff at the Park Surgery actively encourage and prefer our eligible patients to come to us for their flu vaccination, rather than going elsewhere.  It gives us an opportunity to check if any other vaccines or checks are due and this cannot be done by other parties who do not have your medical records.  At the beginning of every year we have to purchase our flu vaccine according to our eligible patients, so it is not at all helpful if people in this group decide to have their vaccine elsewhere. 
As in previous years, the current influenza vaccine incorporates the most current influenza viruses including swine flu virus.  

If your immune system is known to be severely depressed (by medication or illness) you may need an additional swine flu injection as well as the normal seasonal flu vaccination. 

If you have not yet had your influenza vaccination and are eligible for this please book your appointment at reception as soon as possible.

You CANNOT catch flu from the vaccine.  However you may feel a little unwell within 24 hours of receiving the vaccine; this is just your body making its immune response to the killed virus in the vaccine. You can take usual pain relief remedies to ease any symptoms.

Criteria for Influenza Vaccine :

· Chronic diseases such as – heart/         lung/kidney/liver/respiratory diseases

· Diabetes
· Stroke/Transient Ischaemic Attack
· Immunosuppression
· Aged 65 and over

· Sole Carers

· Those living in residential care

· Pregnant Women

· Poultry Workers

· Travellers to certain countries

· Obese
· Health and Social Care Workers (although this should be done by your
 Occupational Health Department)

Some groups of children are being offered flu vaccination this year.  If you are unsure about whether you are eligible for the vaccine, please do not hesitate to ask.
We are also offering pneumonia and shingles immunisation to certain groups of people.  Please enquire when you have your flu vaccination.
*  *  *  *  *  *  *  *  *  *  *  *  *  *  *  
THINK ABOUT DRINK
Alcohol is a positive part of life for most people even more so with Christmas fast approaching, drinking too much or at the wrong times can be harmful.  For men regularly drinking more than 4 units per day and for women regularly drinking more than 3 units per day, there is an increasing risk to your health.  Drinking between 3 to 4 units for a man and 2 to 3 units for a woman per day or less shows there is no significant risks to your health.

[image: image6.wmf]1 unit equals:
· Half pint of ordinary strength lager/beer/cider                   

· Or a 25ml pub measure of spirit
· Or a small glass of wine

One Too Many

Heavy drinking and intoxication damage your health and put you and others at risk, particularly of accidents.  Large amounts of alcohol in one session put a strain on your liver and other parts of your body as well.  

Drinking for Two?

Women who are trying to become pregnant or at any stage of pregnancy should not drink ANY alcohol.

There are some times when the best advice is not to drink at all:

· before or when driving

· before or while operating machinery and equipment

· before or when using electrical equipment

· before or when using ladders or working at heights

· when it would affect your quality of work

· before or when swimming or taking part in active sport

· when taking certain medicines

· If a doctor advises you to drink less or not at all.

· Alcohol should be kept locked away from children and young adults under the age of 18.
KEEPING WARM IN WINTER

[image: image7.wmf]TIPS FOR THE ELDERLY AND VULNERABLE
This is a vital part of keeping well.  At home, you should aim to keep living and sleeping areas comfortably warm.  You should have at least one proper meal a day and if possible, this should be hot food.  Plenty of hot drinks will help you to feel warmer inside.

Try to avoid moving from a warm room into a very cold one if you can.  In cold weather, it is best to warm your bedroom before going to bed and keep the window closed at night.  When you go out, the best way to keep warm is by wearing several layers of clothing.  It is important to make sure your head, hands and feet are well covered, especially if you know you may have to wait around in the cold.

Flu is more common in winter months and can pose a threat to your health if you suffer from conditions like chronic heart and respiratory disease or diabetes.  If you do, you should ask your GP about immunisation.
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MAIN SURGERY
CHRISTMAS OPENING HOURS
23 December

8.00 am – 6.30 pm

24 December 

Closed
Christmas Day

Closed

Boxing Day

Closed

27 December

Closed
28 December

8.00 am – 6.30 pm
29 December

8.00 am – 6.30 pm
30 December

8.00 am – 6.30 pm
31 December

Closed
New Years Day
Closed

2 January 2023
Closed
3 January 2023
8.00 am – 6.30 pm
In case of an emergency when the surgery is closed, please ring 111
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SOME USEFUL TELEPHONE NUMBERS





Park Surgery Reception		01377 272747


NHS 111	    	            111 
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